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MNy6nuunasn ogepra
Ha 3aKI0YeHNe A0roBOPa BO3IME3AHOIO OKa3aHnA AMCTaHUNOHHO-MH(POPMAUNOHHLIX YyCRYr
¢ 000 «l"'eHom-Tomck»

1. Obuwue NonoxeHun

1.1. Obwecrso C orpaHNYeHHON OTBETCTBEHHOCTLIO «[@HOM-TOMCK», UMEHYyeMOe B JanbHeulem
«UcnonHuTens», B NuUUe Aupektopa YceiHuHa Pegopa AHaTonbeBWya, AEUCTBYIOWEro Ha
ocHoBanwv Ycraea, paamewaet Hactoswyl  MyGnuunylo odepry, koTopas SBnseTcs
othuLmansHsiM NyGnuyHsIM npeanoxeHvem Mcenonsntensa, aqpecoBaHHsIM  (PU3nYeckum nuyam,
3akniouuTe [OroBop BO3ME3JHOTO0 OKA3aHUS AUCTaHYWOHHO-UH(POPMALUUOHHBIX YCNyr (danee-
Yenyr), HauMeHOBaHWE U CTOWMOCTL KOTOPbIX YykasaHol B lMpunoxeHun Ne 2 Kk Hacroswen
Odrepre, Ha CyweCTBEHHbIX YCNOBUAX, NPEAYCMOTPEHHbIX HacToswen OdepTon n NPMNoKEHUAMK
K HEW, B COOTBETCTBMM C NYHKTOM 2 cTaTew 437 Mpaxaarckoro Kogekca Poccuickon Oenepauvm
(aanee - K PD),

1.2. HeoTsemnemoi yvacTtelo Hacrosiwen OdepTel siBnaercs [loroBop BO3ME3JHOr0 OKa3lauus
AUCTaHUMOHHO-UHTDOPMALMOHHLIX yenyr (Aanee - [lorosop), cogepaljvi BCe CyLIeCTBeHHbIe
YyCnoBwsl, KOTOPLIE NPUHMMAIOT n3nyeckne nuya, ocywecTsmslumMe akuent HacTtoswen OdepTsl,
TEKCT KOTOPOro ykasan B Mpunoxennn Ne 1 k Hactoswen Ocepre.

1.3. NMonHeim ¥ 6230ros0pPOYHLIM aKUENTOM HacToswer OdepTsl B COOTBETCTBMN CO CTatben 438
K P® sBnsetca sHeceHwue PUIMYECKUM NULIOM, nonyymslumMm Hacrosujyl Odepty, 100%
npeasapuTensHOM onnarst Yenyr Menonnurens.

1.3.1. AxyenT Hacroawen OdepTbl ABNAETCA NPUHATUEM BCex ycnoenn Hactoswen OdepTol 6e3
KaKnx-nubo M3bATAA UNKU OTPEHWHEHWIA, Ha YCNOBUAX NPUCOBAMHEHUA U CYUTAETCH PaBHOCUNbHbLIM
3aknioHeHunio [1oroeopa Ha yCnoBMAX, N3NOXEHHBbIX B HAcToswern Odepre u NpunoXeHnsax K Hen.
[loroBop cuMTaeTCa 3aKMNIOYEHHLIM U NPUOBPETAeT CUNY C MOMEHTa COBEPLUEHNA (PUanyecknm
nuyom zeicreun no sHecenunio 100 % npegsaputensHow onnatel Yenyr Vcnonuurens (akyenta
rHacroawen OdepTel);, nucbmenras dopma [lorosopa cuyutaetcs cOBNIOASHHON B CMNY MyHKTa 3
crartbn 434 MK PO,

1.4. B cnyvae nNpuHSTUR U3NOXEHHbIX HUXE YCNOBWW M onnartel ycnyr chuanveckoe nuuo,
npoussoswee akuent Hacroswein Odeptsl, craHosutca lMotpebutenem, a McnonHutens u
Motpebutens COBMECTHO cTanoBaTCA CTtopoHamm [lorosopa.

1.5. Hacroawas Odepra vmeeT Uenbid OnNpejeneHWe B3auMHbiX Npas, obsaaHHOCTEA WU
orsercreexHocT Mcnonsurena n Morpeburens.

1.6. [lo akuenta nacrosuwen Odeprtel VIcnonHuTens yBeA0MMAET O TOM, 4TO YTy OKassiBalOTCH
NPUBNEYEHHBIMUA VICnoNHUTENEM Cneyuanuctamu, uvelowumn sce Heobxogumoe obpa3sosaxue,
ceeaeHusi o6 oBpasosaHun OKasbiBaOLMX YCNnyru cneynannucros ykasaHsl Ha cante icnonHurens.
1.7. [eucrsyiowan sepcua Hacrosiwen Odeprbl U WHbIE CBEAEHWUN pasMELeHbl Ha caiTe
Menonnutens: https://tomsk.genom-eko.ru.

1.8. Ucnonxutens octasnseT 3a cobon Npago BHECTU M3MEHEHWUS B yCnoBus HacToswen Ogeprol

w/nunu 0To3BaTh HacTosALLyI0 OdepTy B M0G0 MOMEHT N0 CBOEMY YCMOTPeHWI0. B cnyyae BHeceHus
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McnonHutenem usmeHeHui B Hacroswyw OdepTy, Takue U3MEHEHUsI BCTYNAaKT B CUNY C MOMEHTA
pasMELLEHUA M3MEHEHHOrO TexcTa OdepThl, €CnK NHOWM CPOK BCTYNNEHWA U3MEHEHU B CUNy He
onpeaenéx AoNONHUTENBHO B TEKCTE nameHeHHon OdepThl.
1.9. CTOpOHbI NPU3HAEKDT, 4TO, ecnu kKakoe-nnbo wn3 nonoxermn OdepTbl CTaHOBWATCH
HeAEUCTBUTENbHLIM B TEYEHWe CpOoKa ero AeNCTBUA BCNeACTBUE U3MEHeHWs 3aKOHOAaTensCcTea,
ocranbHble nonoxenus OdepTel ob6asatencHbl Ans CTOpoH B TeueHue cpoka genctens OdepTsi.
1.10. MNepeg coseplieHnem akuyenTa Hacroawen OPepTol BHUIMATENBHO 03HAKOMLTECH C TEKCTOM
HacToswen OdepTbl 1 NPUNoKEHN K HEA.

2. Onpedenenus u TepMuHb!
2.1. B Hactoswen Odepre M NPUNOXKEHUAX K HEW, eCnn KOHTEKCT He TpebyeT WHoro,
HXENPUBEJ EHHBIE TEPMUHBLI UMEKOT CNeAyIOLNE SHAYEHUR:
2.1.1. nybrmyHana odhepra - HaCTOAWMWA AOKYMEHT, npeacrasnsowmia cobon nybnuvHoe
npeanoxeHne McnonHuTeNs, aapecoBaHHOE HEONPEeAeneHHOMY KPpYry nuu, 3aKniouuTs C
WcnonuvTenem A0r0BOpP BO3ME3AHOM OKasaHns ANCTaHLMOHHO-MHMDOPMaLMOHHBIX yCNyr (Aanee —
[orosop) (aanee - Ycnyru) Ha Cywecrsylowmx ycnosusx, copepxawmxcs B8 [lorosope,
onybnukosaHHEIW B ceTW MHTEpHET no aapecy: hitps /tomsk genom-eko ru.

2.1.2. notpeburend - duanyeckoe nuuo, ocywectemnellee akuent OdepThl, U 3aknio4YMBWee C
McnonHutenem [JOroBop Ha yCnoBMAX, coaepxawmxca B Hactosuwen Odepre, ssnaoweecs
NONHOCTBLIO AeecnocobHbIM, MMmetoulee COOCTBEHHbIN aAPeC 3NEeKTPOHHON NOYThI, NepPCoHanbHbIl
KOMNbIOTEP UMK MOBUNbHOE YCTPOMCTBO, AOCTYN K KOTOPbIM HAaXOAUTCH B r0 PpacnopsikeHun Ans
obecneyerns BOIMOXHOCTY NonyYeHus Yenyr.

2.1.3. akuenT - nonHoe n GeaorosopoyHoe npuxsTre Hactoswen Odeptol Motpebutenem nytem
ocywectenenvs [MoTtpeGutenem AeWCTBAA MO BHECEHWO MpeaBapMTeNnbHOW onnaTthl 3a
oKazauue Ycnyr.

2.3, ycnyrn — OkassiBaembie cneupanuctamin McnonHuTens AUCTaHUUOHHO-MHPOPMALMOHHBIE
ycnyru, HAaUMEHOBaHWE M CTOMMOCTL KOTOPLIX NpeacTaBneHbl B MNMpunoweruu Ne 2 k HacToswen
Odepre.

2.4 cneuwanuct — paboTHuk WcnonHuTensi, wMeWWMid CooTBeTcTBylowee oOpasoBaHwe W
OKa3biBawLWWiA Ycnymm notpebuTensam nyTem AWCTaHUMOHHOW CBA3W C noTpebntenem C NOMOLLbIO
TenegoHa U (unu) nporpammst Skype.

2.5. porosop BO3ME3AHOIo OKa3aHuA AUCTaHUMOHHO-NHGPOPMALMOHHBIX yenyr ([Jorosop) - Aorosop
mexay WcnonHutenem v MNMotpebutenem Ha okasaHwe AUCTAHUWOHHO-MH(OPMALMOHHBIX YCAYT,
KOTOpPbIW 3akniovaeTcs nocpeactsom akuenta MoTtpebutens Hactosiwen Odeprtol Ha YyCnoBHAX
[oroBopa, ykasaHHbsIX B HacToswwen OdepTe.

2.6. 3aKa3 - oTAenbHbLIE BUALI YCNyr, onnadyexHHble NoTpetutenem 1 yKkasaHHbie B ueke.
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MNMpunoxexue N2 1 k MydnuuHON odepTe Ha 3akNioyYeHue J0roBopa BO3ME3AHOIro OKA3aHua
AWCTaHUMOHHO-MHopMaumoHHblx yenyr ¢ OO0 «MeHom-Tomck»

[orosop BO3IME3AHOro OKa3aHWA AUCTAHLMOHHO-MH(POPMALMOHHLIX yCnyr

ObwecTso C OrpaHN4eHHON OTBETCTBEHHOCTLIO «eHOM-TOMCK», WMEHyeMoe B AanbHenlem
«McnonnwuTens», B nuuye awpektopa Ycoihnha degopa AHETONLEBMYAE, ASWCTBYIOWErC Ha
OCHOBaWWk YcCTaea, 3akmouquT HacTosimid [orosop BO3ME3LHOr0 OKas3aWns AWCTaHLWMOHHO-
MHOPMALIMOHHBLIX yeniyr (aanee - [lorosop) ¢ niobbiM hU3MYECKAM NMUALIOM, KOTOPOE OCYULECTBAT
akyent gawHon OdepTsbl, UMeHYeMbIM B AansHenwem «lMoTpedutens», Ha Cneayouwnx yenoBuax:
1. Mpedmem fJozoeopa

1.1. Wcnonuntene obsayeTtcs okasarte [otpebutento Yenyrn na yvwcna, ykasadHeix B MNpunoxenny
Ne 2 k MybnuyHon odepTe Ha 3aKNiONeHWMe A0roBopa BO3ME3QHOM0 OKasaHuAa AWCTaHUWOHHO-
nHopmaLunoHHelx yenyr ¢ OO0 «eHom-Tomck», B 0O6bBEME, COOTBETCTBYIOLLEM NPON3BEAEHHON
NMoTtpeburenem onnare Ycnyr, a NMortpeburens oBs3yeTca onnaTtuts U NPUHATL Yenyra,
1.2. HaumeHoBaHWe, CTOMMOCTb U UHbIE XapakTepucTkn npejocTasnaemMslx MenonHutenem Yenyr
ykasaHs! 8 [Mpunoxenun Ne 2 k My6nuuHon odepre Ha 3aKMOYeHWe AO0rosopa BO3ME3HOro
oKasaHna AMCTaHuMoHHO-UHpopmaymonHeix yenyr ¢ OO0 «leHom-Tomck» w ewibupaorcs
NoTpebuTenem CamoCTCATENBHO, ONNaYeHHble U BbibpaHHbie MoTpeburenem Ycnym ykasbisaiorcs
B “YeKe.
1.3. MNorpeburens NPOU3BOAUT ONMNary B NOPSAKe, NPEAYCMOTPEHHOM HACTOAWMM [JOroBoOpoM, u
nonyuaer Ycnyri 8 COOTBETCTBUM C YCNOBUSIMU HacTosawero florosopa.

2. Cmoumocme Yenyz no [Jozoeopy u nopadok ux onnamet
2.1. CrommocTb Yenyr yctadasnusaeTcs B pybnsax Poccunckon Pegepauypn.
2.2. Crommocte Ycnyr, okasbiBaembix WcCnonHuTEnem, OnpeaenseTcs B COOTBETCTBMM C
MpenckypaHToM ueH Vicnonuurens, AeNCTBYIOWUM Ha MOMEHT OKa3aHusa YCnyr, U yKa3siBaeTCH B
Mpunoxenun Ne 2 g MyBnuyxowm odeprTe Ha 3akMoYeHUe A0roBopa BO3ME3NHONO OKA3AHUR
AUCTAHLUOHHO-UHEPOPMALUOHHBIX YCNYT.
2.3. Onnara Ycnyr no Hacroawemy [orosopy ocyujecrensercs 8 snge 100 % (cronpouenTHon)
npeaonnarbl, NoTpebutens onnayssaeT crommocTb BoibpanHoro enaa Yeonyr.
2.4. Norpeburens nposoanT onnary Ycnyr Mcnonuurens 8 6eadannyson hopme, B TOM YMCne ¢
ncnons3oBannem GaHkoBckux kapT. [ins onnatel Yenyr Mcnonsutens HanpasnseT MNotpebutenio
CYeT UM COOTBETCTBYIOLLYIO CChINKY Ha ONNaTy O4HUM U3 CNeAYIowmx cnocoBoB (NO CornacoBaHuio
B Morpeburenem):
- Ha aapec ANeKTPOHHOW NoyTel [NoTpebuTens,
- cmc-cooblennem Ha TenedoH Morpeburens,
- coofujeHnem B nporpamme Skype.
2.4.1. No thakty onnatel Ycnyr Morpeturens NOnNy4YaeT Yek Ha yKasaHHbsI UM aapec 3NeKTPOHHOW
NOMTI.
2.5. B cnyyae Hes03MOXHOCTU MCNONHeHua Ycnyr, Bo3HuKkwen no suHe lotpebutensa, Ycnyru

noanexar onnare B nofHom obveme.
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2.6. B cnyyae, korga Heso3MOXHOCTE UCNONHEHUA BOIHUKNE NO OGCTORTENLCTBAM, 32 KOTOPbIS HU
OAHa U3 CTOPOH He oTeevaerT, [MoTpeburens BoamewaeT McnonHuTento akTuiecku noHeceHHsIe
WM pacxoab!.
2.7. Norpebutens BNnpase OTKa3aTbhCs OT UCNONHEHUN HacTosLWwero [lorosopa npy yCnoBuk onnathl
McnonHuTenio pakTuyeckn NoHeCeHHsLIX UM pacxoa0s.
2.8. B ykazauHbix B nyHkTax 2.6 v 2.7 Hactosujero [lorosopa cny4asx jeHemHbie cpejcrea
BO3BPALLAIOTCA 3@ BbIYETOM (hakTUMeCKMX NOHeCeHHbIX MicnonKuTenem pacxoaos Ha Gaukosckue
peKkBM3aNTbI, € KOTOPbIX Obina npom3seaeHa onnara. [pn atom otkas orpeburens or [orosopa
nomkeH 6biTe 0POPMNEH B NUCBMEHHOW (DOPME C YKa3aHUeM KOHTAKTHOW WHopMaUUK AN CBA3W,
BKMIOYaR (aMunuio, UMS, OTUYECTBO (NPW HaNU4YMK), agpec MecTa XUTeneCTea, PEeKBU3UTBI 4NN
Bpoaspara AeHexmbix cpeacTB. CkaHnpoBaHHyio KONWMIO MOAMMCAHHOTO 3asBNeHMs Ha BOaspar
AeHEeXHbIx cpeacTs MNMoTpebuTens MOXET HanpasuTb NO agpecy 3NEKTPOHHON NoYTLt McnonnuTens
e-mail: reg.tomsk@genoim-eko.ru. [leHexHble CpeACTBa BO3BPaLLaOTCA Ha DaHKOBCKNE PEKBU3NTbI,
C koTopsix Geina npouaseaexa onnara.
2.9. B cnyyae Heokasanus Ycnyr no Hactoawemy Loroeopy no suve Ucnonwutens Mortpeburens
VMEET NPaBo Ha BO3BPaT paHee BHECEHHbIX AEHEXHbIX cpeacTe no [orosopy B pasmepe 100 %
BHECEHHOW NPeABapUTENBHOW ONNaTtel MM Ha NEPEHOC AaTbl OkasaHusa Ycnyru (no cornacosaHvio
¢ NMotpebutenem).

3. lMopsndok okazaHun u npuHamus Yecny2 no [lo2zoeopy
3.1. Ucnonuurens okazwisaer Morpeburenio Yenyrn gUCTaHUWOHHO nocpeacTsam tenedoHa u
(nnn) nporpammel Skype.
3.2. Ycnym npepoctaensiotcs [Motpeburenio nocne 100% npeasapuTenHon  Onnatsi
COOTBETCTBYIOLWEN BbIOpAHHOA YCNyru NyTem 3anucu Ha COOTBETCTBYIOLLYIO AaTy W (MNnu) cpasy
nocne noareepxaeHus dakra onnarsl (NP HaNUYKUK TaKON BOIMOXHOCTU ¥ MCnonHuTens ¢ yyeTom
Harpy3ku Cneyvanuctos), 3anuck nposoanTca No Tenedory agMuHucTpaTtopa 8 (3822) 907-327 n
(nnn) nyrem 3anonuenns opmbl o6paTHOM CBA3N Ha cante Mcnonuurens.

O BO3MOXHOCTW CBR3ATHCA CO CNeynanucTtomM VICnonKUTENns cpasy nocne noaTBepXAeHus
thakra onnarsi MNMorpeburento coobujaeTcs No TenedoHy.

B HaaHaueHHnoe spemna MNortpeburens censsisaercs ¢ Micnonsurenem no tenedony u (unn)
nocpegcream Skype (Homep Tenedona m Skype anAa cssau co cneuynanucTtom Mcnonwutens
MoTtpeburens nony4yaer Ha 3NEKTPOHHYIO NOYTY K (Mnw) B coobuiennn 8 Skype).

3.3 Mpu ocywjecTaneHun 3anucu No Tenedoxy U (MNK) nyTem 3anonHeHusa opmel 06paTHOW CBA3N
Ha caute WcnonHutens [otpebutens coobulaeT CBOU JOCTOBEPHLIE KOHTaKTHbLIE JaHHbIe:
damnunms, AMs, OTYECTBO, HOMEp TenedoHa, BO3pacT, agpec INeKTPOHHOW NoYThl ANS AanbHenLen
cBA3n ¢ McnonHuteneMm v HanpasneHws c4eta n (MNK) CCbINOK Ha onnarty, PeKBWU3UTBI YYeTHOW
3anuncn (UMK nons3oBarens) B Skype.

3.4 Ycnyrn okaseisawoTcs [Motpebutenio 8 o6beme, COOTBETCTBYIOLEM NPOU3BEAESHHOW CymMme
onnatel Ycnyr nytem cessn Cneuyuanucta Venonkurens ¢ Motpeburenem no tenedory u (1nu)
no cpeacTBam nporpammel Skype.
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3.5. MNpw ono3ganuu MNoTpebutens KO BpEeMEHU OKa3aHust AUCTAHLUOHHO-UHMDOPMALIMOHHON YCnyrit
BPEMSA OKa3aHUA TakoW Ycnyru cokpauwiaeTcs Ha Bpema onoaaanvs MNotpeburens.
Mpu ono3ganun MoTtpeburens KO BPEeMEHW OKa3aHWA ANCTAHUMOHHO-MHEPOPMaLWMOHHON Yenyru
okazaHue Ycnyr MoxeT ObiTh NEPEHECEHO Ha APYIyI0 AATY NyTeMm NPeABapuTeNbHOMO COrnacoBaHNs
c UcnonHurenem no tenedoHy 8 (3822) 907-327 TONLKO B Crny4yae ysejoMneHus o Heobxoaumoctu
nepeHoca B cooTeeTcTeuM € N1.4.2.5 1 4.2 6 HacTosulero [Jorosopa.
B cny4ae ono3ganua Motpebutens Gonee, yem Ha 20 MuHyT, ecnv npu atom Motpebutens He
yBEOMWUN O HEOOX0AMMOCTY NepeHoca YCnyri v onosaaqnm 8 nopsake n.4.2.5 - 4.2 6 HacTosLwero
[loroBopa, Ycnyrv nognexar onnare B NONHOM 0Gbeme, TaK Kak HEBO3MOXHOCTL UCNONHEHUR Yenyr
CYnMTaeTCs BO3HUKLLEN NO BuHe lMoTpebuTtens.
3.6. Ycnyru cuuMTalOTCA OKasaHHbIMKW McnonHuTeneM Hapnexawim obpasom U NPUHATHIMY
MoTtpebutenem, ecnn B Teuerne 1 (ogroro) paboyero AHA CO AHA OKasanva Yonyr Micnonsurens He
nonyuin ot NotpedtuTtens MOTUBUPOBAHHBLIX NUCEMEHHbIX BO3PaXeHWh (NpeTeH3ni).

4. lNpaea, 06s3aHHOCMU U OMeemcmeeHHOCMEL CMopoH [Jo2zoeopa
4.1, Ucnonnurens obnazan:
4.1.1. Opranv3osate n obecneunTs Hagnexaiwlee okasanne Morpeburento Ycnyr B COOTBETCTBMM C
NyHKTamn HacTosiero [lorosopa v NPUNOKEHWA K HEeMy.
4.1.2. OkasslBath YCnyri C npuBneyeHnemM UMeIoLLxX CooTeeTCTeyoLee oBpa3osaxmne paboTHUKoB
McnonHuTens c uenbio nHdopmupoeaHus Motpebutens o AeATenbHoCTH WU yenyrax McnonHuTens,
ocobeHHOCTAX oOkasanus Yconyr, nonydexus ot [lotpeburens HeobxoaMMON yTOYHSIOLLEN
vHdOopMaumy, OTBEeTOB Ha Bonpocohl [otpeburena, HeobGxoaumom nakete AOKYMEHTOB ANS
obpatueHna K VICNonHWTEN 3a AanbHenwnmM oKkasannem YCnyr B 04HOn hopme.
413. OkasbiBate YCnyru COrnacHo yTBepwaeHHoOMYy rpaguky paboTsl U N0  BpPeMEeHM,
cornacosaHHom c lNotpebutenem.
4.1.4. CoxpaHate kKoHmaeHumanbHocTe WHPopmaumn © dakte obpawenws [MoTpeburens,
NepCoHankeHbIX AaHHbIX MOTpebuTens M UHBIX CBEAEHWAX, KOTOPbIE MOryT ObiTh NOnyyeHs! OT
MoTpeGuTens B x0A€ OKA3aHUA YCIyT.
4.1.5. Obecneuuts [NoTpebutens wHbopmaLuen, sknoyawwen 8 ceba ceejeHna 0 CTOUMOCTU
Yenyr, ycnoeusix nx npejoCTaBneHua, NpoaomkuTeNnbHOCTM Okasanua Yenyr, pexvme paborel, a
TaKKe CBeASHUAX O KBaNUMMKALMK CNEeLUManincTos, OKasbiBarowmx Yenyrv.
4.2. Norpedutens o6A3yeTCA:
4.2.1. Ana nonyyeHuns Ycnyr coobwmTe VicnonHurenio Bce HeobxoauMbie J0CTOBEpHbIe CBeAeHNs
o cebe, caoux HEOBXOAUMbIX ANA CBA3N C HAM KOHTAKTHBIX AAHHBIX.
422 K HasHayeHHOMy VcnonHuTenem eBpemeHn obecnednTb Hanuuue ycTomuuBoro MHTepHeT-
coeavHeHus 1 (unn) TeneoHHOro coeaguHenns, pabotocnocobHocT nporpammel Skype u (nnu)
TenedoHa.
4.2 3. Onnaunearb Ycnymm B nopsfke, npeaycmoTperHom Pasgenom 2 Hacrosuwero [Jorosopa.
4.2 4. Tpu nony4eHnm Ycnyr:



NyGnuyHan odepTa Ha 3ainNo4enne JoroBopa BOSMEILAHON0 DKa3aHnA ANCTaHUWMOHHO-WHGopMaLmorHbIX yoryr ¢ C00 «lenom-
Tomcks rmet 6

- cobnoaaTte OOWENpPUHATLIe HOPMbI NOBEAEHUA, B HGCTHOCTU. He UCNONB3OBATL HEHOPMAaTUBHYIO
nekcuky, He ynorpebnate B oBujeHnn BeipaxeHunA, KoTopeie mMoryT ockopbute Cneywanucra, we
NOCHraTh Ha ero YecTb U AOCTONHCTBO,

- HEe AonyckaTtk rpyboro, HeyBaXuTenbHOro, arpeccyMBHOrO NOBEASHUS BO BPEMA OKa3anus YCnyr,
- He NOABNATLCA NPU OKA3aHWM YCNyr C NPU3HAKaMK/8 COCTOSHUA aNKOrorkHOro, HapKOTUYECKOro
N UHOMO ONLAHEHUS,

-NPEAOCTaBNATL TONbKO AOCTOBEPHBIE N NPABANBLIE CBEAEHMR O Cebe N CBONX KOHTAKTHbLIX JaHHbIX.
425 QO nepeHoce wnu OTMEHE BPEMEHW OKa3aHWs AWUCTaHUWOHHO-MHOPMALMONHBIX Ycnyr
coobumts MecnonHuTenio He no3anee, yem 3a 1 (CyTku) 10 Ha3HAaYEHHOro BPEMEHW oKkaszaHua Yenyr.
4.2.6. CsoeBpemeHHO npegynpexaars VicnonHuTens O BO3MOXKHOM ONo3fjaHuM (He nosgHee, 4Yem
3a O4UH A€Hb A0 HA3HAYEHHOro BpemeHn okaszauus Yenyr y Ucnonsurens).

4.3. cnonunrtens Bnpase:

4. 3.1. CamMOCTOATENbLHO onpeaendaTs (OPMbl U METO/bI OKa3aHWs, 8 TaKKE KOHKPEeTHbIe YCNOBUA
Hacrosawen Odeprsl.

4.3.2. CamocToATenbHO ONpesensiTe COCTae CNeuynanicToB, OKassiBatOLMX YCITYri.

4 3.3. OkassiBate Ycnyrv Tonbko nocne nonyuenus McnonHurenem NOATBEPHAEHUS BHECEHWA
MoTpebutenem npegonnatel (akuenra Hacroswen OdepTol).

434 Tlonyvyats or T[lorpebutens uHpoOpmauwuio, HeobXxoaMMyI0 AN WUCNONHEeHWA CBOUX
obnzarenscrs no Hacroawen Ogpepre.

4.3.5. MNonyyate or MNotpebutens onnaty 3a okasanue Ycenyr no Hactoswemy [orosopy.

436. B cnyyae HesBO3MOXHOCTM McnonHuTens okasatb Ycnyry B HasHaue€HHbIM CPoK (ro
YyBaXUTENbHBIM NPU4NHaM-bonesHs Cneuwanucra n 7.4.) WMcnonHutens 06s3aH npeaynpeauTs
MorTpeburens 3a 1 (0AWK) A€HL A0 33ABMNEHHOM AaTbhl U NEPeHecTy npejocTasneH’ue Ycnyr Ha
apyroe spemsi nubo npeanoxwmte Bbibpare ppyroro Cneywanucra;, nepeHoc pJartel WU
BPEMeHM ocyljecTenaeTcA Ha Bnuxanwmi cpok nNo cornacoeanuio ¢ MNoTpeburenem.

4.3.7. Npekpatute oxaszanue Ycnyr Morpeburenio B cnyyae:

- HeyBaxuTensHoro, rpyboro obueHua/nosegeHuns MoTpedbutens co cneynannctom MicnonHuTens,
- nosenexus Mortpebutens Ans okasaHwua Ycnyr 8 COCTORHMMU ankorofibHOro, HapKoTUHECKOro Unu
MHOMO TOKCHMYECKOTO OMbAHEHWS.

4.4. Norpeburens Bnpase:

4 4 1. Monyyats o7 McnonHutens okasanue ycnyr 8 o0beme v KONWYEecTBax, COOTBETCTBYIOWMX
ycnosusam [lorosopa.

4.4.2 O6paujaTtecs k MicnonHuTenio no Bcem BONPOCaM, CBA3AHHLIM C OKa3aHueMm Yenyr.

5. Cpoku okasaHun Ycnyeu no [Joeoeopy
5.1. Ycnyru okassisalotcs Morpebutenio nyTem 3anucu Ha onpegeneHHyio agarty no renedoudy 8
(3822) 907-327 unu nyTem sanonHeHus opmsl OOparHOW CBR3W Ha cauTe McnonHuTens.
O spemeHn n pare okasawus Yenyr, koHkpeTHoMm Cneuwanucre, okasbisaowem Ycnyry,

Mcnonuutene Takke nigopmupyeT lNorpeburens no Tenedoxy, ykasanHomy MNotpedbutenem.
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Yenyrn moryT ObiTe Takke oka3adbl Cneuwanucramu McnonHutens cpasy nocne
noaTeepxaeHua ¢axra onnartsl (TONbKO NP HANW4YMKM Takon BO3IMOXHOCTM y McnonuuTens ¢
y4ETOM Harpy3ki Cneunanmcros).

MPOAOMXUTENBHOCTL OKA3aHWA KOHKPETHOW Ycnyrn onpeaensercs B MNpunoxennn Ne 2
MNybnuyHon odepTe HA 3aKNOYeHWe [Oroeopa BO3ME3AHOrD O0Ka3aHWA AUCTaHLMOHHO-
MHDOPMALMOHHLIX YCNYT U YBENUYEHWIO HE NOANEXNT.

6. 3aeeperun u 2aparmuu Cmopox [ozoeopa

6.1. MNMoTpebuTens 3asepaeT VICNONHUTENS 1 rapadTUpyeT, YTo:
6.1.1. NoTpeburens UMELT 3aKOHHBIE NPaBa BCTyNaTk B JOrOBOPHLIE OTHOLLEHWUS C AcnonuuTenem;
6.1.2. NMotpebutens gocTur so3pacra 18 ner;
6.1.3. NoTpeburtens NOHMMAET U COrNaceH C TeéM, YTO NO UToram okasaxna Yenyr MicnonHmnrens He
crasat lMoTpebuTenio AwarHo3, He Ha3HavaeT Kype NevYeHnsa U He NPOrHO3VpyeT BapuaHTobl
NeyYeHunsi, He BLINUCLIBAeT PEeLeNnTLI Ha NeKapCTBEHHbIE NPenapaTs,
6.1.4. NoTpebutens NOHMMaeT KU COrNaceH, YTo YCnyru, okasbiBaemMbie No HacToswemMy [jorosopy,
HOCAT MHPOPMaUMOHHBIN XapaKTep,
6.1.5. Motpeburens npuvHUMaeT ycnoBua Hactosiwero [orosopa A0GpPOBONBHO, MPW 3ITOM
MONHOCTBH O3HAKOMUNCS C ycnosusimi [loroBopa; NnoHUMaeT npeameTt Jorosopa u puguyeckue
NOCNeACTBUA, KOTOPLIE MOMYT BO3HUKHYTL B paMKax UCnonHeHus [loroeopa,
6.1.6. MNotpebutene nonnmaer, 4ro axkuent lMyGnuynon odeprol OO0 «eHoM-Tomck» Ha
3aKNIOMeHMe  A0roBopa BO3ME3QHOIO OKa3aHus  AWCTaHUMOHHO-MHMOPMEUMOHHLIX  YCnyr
pPaBHOCUNEH 3aKNioueHnio [loroBopa Ha yCNoOBUSX, M3NOXEHHbLIX B [lorosope;
6.1.7. NoTpebuTesns 03HaKOMNEH CO cnejyioulen nHopmaumen ob Mcnonuurene:

e HavwmeHosaHue Wcnonuurens,

®  MECTO Haxoxaewus (agpec) Ucnonwirens u pexume pabotel MicnonuuTtensa,

e CBEIGHWA O [rOCyAapCTBEHHOW perucTpauuuw  WCNonHWTeNs U HaWMEHOBAaHWK

3apervcTpyMpoBasLUEro ero oprasa,

e CBEAEHWMS O BMAAX AERTeNnbHOCTW KCnonNHWUTEns, HOMEpe NULEH3UM K (WnK), Cpoxax

RENCTBUAS NULSH3NW, 08 opraHe, BbijaBLIeM NULIEHIUIO,

o 00 okasbiBaembix UCnonHuTEnEMm yenyrax,
* UeHbl Ha Ycnym B pyOnsx v ycnosus npuobpeTexus Ycnyr,
e  UHOPMaUMSA O KOHKPETHOM nue, kKoTopoe ByaeT okasbisarte Ycnyry;
e  WHPOPMaUMRA O CpOKax, ANUTENbHOCTH, NOPAAKE OKa3aHwa Ycnyr.
6.1.8. MNorpeburens noagTeepxXaaeT, YTo Bce ycnosusi [lorosopa emy noHATHbI 683 0roBopoK 1 B
nonHom oGveme.
7. KongpudenyuansHocms U 3aujuma uHgpopmayuu

7.1. VcnonuuTtens obecnednBaeT KOHWLEHLMaNnbHOCTE NepcoHanbHblix AaHHbix MotpebuTtens u
WHOW UHOPMaLMK, nonyJyeHHoW oT MNoTpebutenn, 3a UCKNIDYEHUEM Cnyyaes, NPeayCMOTPEHHbIX
AEWCTBYIOLMM 3aKkoHoaaTenscTeom PO.
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7.2. VcnonHuTenb WCNONb3yeT nNWYHYI0 WHMOPMaALMIO TONbKO ANS BbiNONHEHWA CBOMX
obnaarenccrs nepeg NoTpebutenem.
7.3. Ycnosvem oBpaboTtkv nepcoHanbHbiX AaHHLIX ABNAOTCA nonoxenna n.5 4.1 cratem 6
deaepansHoro 3akoHa ot 27.07.2006 N 152-03 "O nepcoHansHbiX AaHHbiX’. Cornaluancs C
ycnosuamu Hactoswwero floroeopa, [lotpeburens gaet cornacue Ha 06paboTky cnonHuTenem ero
NepCcoHanebHbiX AaHHblX, Npu 3TOM [loTpebuTens nNOHWMaET W cCornawaeTcs C TeM, 4TO
nepcoHanbHble AaHHble ByayT nepeMeLlaTacs N0 He3aWWIWEHHBIM KaHanam CBR3WM N MOryT CTaTb
AOCTYNHBIMW ANS TPETBAX ML,
7.4 He cuutaetca HapylueHnem obs3atensCra pasrnalleduwe nHopMmalm B COOTBETCTBUU C
oBocHOBaHHBIMA U NPUMEHUMbIMKU TPEbOBaHUSMKU 3aK0HA.
8. Popc-maxop
8.1. CTopoHbl 0CBOBGOKAAKTCA OT OTBETCTBEHHOCTH 32 NONHOE UMW YaCTUYHOE HEWCrNonHeHue
oBs3arenscTs no HacToswemy [orosopy B Cnydyae, ecnu HeucrionHeHue obs3arensers ABnnocs
cneacrsvem AeACTBMA HENPeOAONTMMOW CUMbI, 8 UMEHHO. NOXapa, HaBOAHEHWUS, 3eMNETPACEHUA,
3a0acToBKW, BOMHLI, AEWCTBAA OPraHoB roCyAapCTBeHHOW BNacT UMK APYruX HE3aBUCALUMX OT
CTOpOoH OBCTOATENLCTE.
8.2. CTopoHa, KOTOpas He MOXET BbiNonHTL 00A3aTeNbCTBa N0 HacToswemMy [lorosopy, AomKHa
CBOEBpPEMEeHHO, HO He no3aHee 7 (Cemu) KaneHAapHbIX AHeW nocne HacTynnexus obCToOATeNsCTB
HeNpPeoaonUMON Cunbl, MUCbMEHHO U3BECTUTE Apyrylo CTOpPOHy, C npeaocTasneHvemM
060CHOBLIBAIOWMX AOKYMEHTOB, BLIAAHHBIX KOMNETEHTHLIMA OPraHamy.
9. Mopadok pa3pewreHun CNOPOS U OMEEeMmMCMmeeHHOCMb CMOPOH
9.1. Bce cnopkl U pasHOrIAcUsA, BO3HMKAKLME B pamkax HacToswero [Jorosopa, paspewialTcs
CTOpOHamMu NyTem MEeperosopoBs, @ B CNy4ae He AOCTUXKEHUs COrnacus nyTem neperosopos — B
nopsaKke, YCTaHOBNEHHOM HacToswum [loroBopomM © AEACTBYIOUMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepauum.
9.2. CTOPOHEI yCTaHasmBalT NpeaBapMTesibHbln NPETEH3NOMHBIA NOPRAOK paspeLLeHus Cnopos,
BO3HUKAIOLLMX U3 HacTosLWero [lorosopa.
9.3. 3a HeucnonHeHWe UnNu HeHagnexallee ucnonHeHue o0R3aTensLCTs NO HacToRLeMy [loroBopy
CTOPOHLI  HECyT OTBETCTBEHHOCTL B  TOPAAKEe, TNPEeAYCMOTPEHHOM  ASWCTBYIOWWM
3akoHogarenscrsom PO,
9.4. WcnonuuTens HE HeCceT OTBETCTBEHHOCTWM 33 JOCTOBEPHOCTE NPEAOCTABNEHHBbIX
MoTpebutenem ceegeHun v T.4.
10. Ceedenun 06 UcnonHumene

Monnoe ¢pmpmerHoe O6LIecTBO0 C OrpaHUYeHHONW OTBETCTBEHHOCTbIO «EeHOM-
Haume HOBaHue Tomckn»

CokpaueHHoe HauMeHOBaHue QOO0 «I'eHOM-TOMCK»

OcHOBHOM rocyaapCTBeHHbIN 1167031072889
PEerMcTpaunoHHbin HOMEp

Oara npuceoenun OMPH «24» oxtsbps 2016 1.
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Oprax permcrpaymnmn

MexpanoHHas nHenekyus PegepansHoil HAaNoroBow CrywGbl
Ne7 no Tomckon oBGnacrn

OanHblie © nNUUeH3WW Ha
ocywecraneHne MeauuMHCKON
AERTENLHOCTH

NMuyeHsus Ha OCyuleCTBNeHne MEeAUUMHCKON ASATeNbHOCTH
Ne J10-70-01-002515 or 04.04.2019, sbigana Komuretom no
nuueHsuposarnio Tomckow obnactu

PekBuiuThLI cBUaeTenLCTBa O
rocynapcTseHHoOn

Cepus 70 Ne 001839730

Aapec (MecTo HaxoXaeHHA)

634063, Poccus, Tomckas obn., r. Tomck, yn. MeBaHa YepHbix,
A.94

WMHH / KN

7017412118 / 701701001

PacuyeTHbIin cuer B oUnnNnAnN
"HOBOCUBUPCKHNI" AQO
"ANb®A-BAHK"

Ne 40702 810 7230 1000 1017x/c 30101810600000000774,
OrPH 1167031072889, MHH 7017412118,
BMK 045004774

Aapec canTta B cetn UHTepHer

httos:/tomsk.genom-eko.ru

Tenedonul ans cBA3KM C 5
Ucnonuurenem 2 (3322) 907-327
Oupexrop YeuiHuH Pegop AHatonbeBuY

11. 3aknoyumensHble NONOXeHUs

11.1. Jorosop BcTynaeTt B cuny ¢ MOMeHTa BHecenus oTpebutenem npeasaputennHon onnatel

Ycnyr Ucnonuutens — akyenta OdepTel.

11.2. [foroBop He Ttpebyer ckpenneHus neuyartsMu wunu noanucaHus [loTpeburenem wn
Ucnonuutenem, CoxpaHana Npu aTom NOMHYIO IOPUANHECKYIO CUnYy.

11.3. BoO BCeM OCTansHOM, uTO HEe npeaycMoTpeHo Hacroswwum [JorosopoMm, CTOpOHbI
PYKOBOACTBYIOTCA 4eNCTBYIOWMM 3akoHoAarenscraom Poccuickon Pegepaymm,

HcnonHutens:

n

Y CoiHuH ®enop AHaronoesmy




lipunoxeHue Ne £ K | lyOnuyHOU OPepThl Ha 3aKknyeHe gorosopa BO3IMe3JHOro OKasaHus
AUCTaHUMOHHO-nHPopMayuonHeix yenyr ¢ OO0 «eHoM- Tomck»

ropog Tomck
1. CTOMMOCTb AVCTaHUWOHHO-uHPOopMaurorHbix Yenyr 8 OO0 «eHom-ToMCK» COCTaBNAET!
HaumexoBaHue Ycnyrm MpoponxurensHocts | Lexa, py6.
B MUHYTax (6e3 Hanora
HAC)*
[wvcraHumorHo-nHopmaymonHas nepemyHas
KOHCYNbTaLUUA akywepa-ruHekonora Ao 30 800
(uHbopMUupoBaHUue)
[AucTaHUWMOHHO-UHOPMaLMOHHAR NepBuyHas
KOHCynbTayun akywepa-ruHekonora Ao 30 800

(penpogykTtonora) (nHdopmuposaHne)
[OvcranumorRo-nHdopmaymorHas nepBuyHas

KOHCYNbTaUns TepanesTa (MHpopmuposaHne) £0.30 0
[VCTaHUMOHRO-HPOPMALNOHHAS NepBUYHaR
KOHCYnbTayus yponora (aHaponora) 4o 30 800

(MHbopmUuposaHue)

* Ycnyau we oGnazaromcs HOC Ha ocHosanuu cm. 149 HK PO u 4.1, w.5 cm. 145 HK P®

2. Onnara 3a Ycnyru McnonHurens npoussoAuTcst Ha ycnoeusx 100% npeasapuTensHoi onnartsl B
BesnanuyHon hopme B nopsake, ykasaHHom 8 Pasgene 2 Hacroswjero [lorosopa.

A

]
¥

[/
OupexTop OOQ «eHom-Tomck» ./—/71{# /Y coinnH Degop AHatonbesny/




