MyGnuwynan odepra Ha saNoNeHne JOroBOpa BOAMEINHOTO OKa3aHWA ANCTaHUMOHHLIX Nouxanormyeck yenyr ¢ 000 «Mexnom-
Tomek» rnuwer 1

My6nnyHan odepra
Ha 3aKnNIoYeHUe NOroBopa BO3ME3AHOMO OKa3aHUA ANCTAHUMOHHbLIX NCUXOMOrNYeCcKuX
yenyr ¢ 000 «MeHom-Tomck»

1. O6wue nonoxeHus

1.1. OBwecTso C OrpaHHYEHHON OTBETCTBEHHOCTLIO «eHOM-TOMCK», UMEeHyemoe B ganbHenwem
«McnonuuTtens», 8 nuue AavpexTopa YcoiHuHa Pegopa AHartonbesuya, AEUCTBYHOWEro Ha
OCHOBaHuMW Ycrasa, paamewaer Hactoswyrw  Mybnuynylo odepty, KoTopas SBnseTcs
opuymnansHsiM NyGnMuHeIM NpeanoXesuem McnoniuTens, agpecosaHHbiM  (DU3nyeckum nuyam,
3akniounTh [JOroBOp BO3ME3AHOrO OKA3aHWUS AUCTAHUMOHHLIX NCUXONOrUYECKUX ycnyr (nanee-
Ycnyru), HaumeHoBaHue W CTOMMOCTL KOTOPbIX YyKasdawbl 8 lMpunoxeHun Ne 2 Kk Hacroawen
Odpepre, Ha CYLECTBEHHbIX YCNOBUAX, NPEAYCMOTPEHHbIX HacTosien OdepTon U NPUNOKEHUIMU
K HEel, B COOTBETCTBMM C NYHKTOM 2 cTaTtem 437 Npamganckoro Kopekca Poccmnckon Pepepayuv
(panee - NK P®).

1.2. Heotvemnemon uactbk Hactoswen Odeptol sBnseTcs [OroBop BO3ME3AHOMO OKa3laHus
AWCTaHUMOHHBIX NCUXONOrMHecKnx ycnyr (aanee - [Jorosop), COAep#aumin BCe CylecTBeHHble
YCNOBWA, KOTOPbIE NMPUHUMAIOT (U3nYeckue nuua, ocylecTauBLlLKe akLenT HacTosien OdepTsl,
TEKCT KOTOPOro ykasaH B lNpunoxennn Ne 1 k HacToswen Odepre.

1.3. MonHeiMm 1 6eaorosopoqHsiM akuenTom Hacrosawen OdepTsl B COOTBETCTBUMN €O CTaTbhen 438
K PO sBnsetca BHeceHWe UIUYECKUM NUUOM, nonyymsuMm Hacrosaulyle Odeprty, 100%
npeasapvTensHON onnartel Yenyr Enonuutens.

1.3.1. AkuenT Hacrosuwen OdepTol ABNRETCA NPUHATUEM BCeX ycnosnin HacTosiwen OdepTol 6e3
Kaknx-nuGo U3bATUIA MNN OrPaHUYEHWIA, Ha YCNOBUAX NPUCOEANHEHNA U CHUTEETCH PaBHOCH bHbIM
3aKnYeHnIo [loroeopa Ha yCnosusx, U3NOXEHHbIX B HacToswen Odepre U NPUNOXEeHNAX K HeR.
[loroBop cuuTaercs 3aknueHHbIM ¥ NpuobpeTaeT cuny C MOMEHTa COBEPLUEHMS PU3NUECKAM
niyom aAeucrTeuu no BHeceHuio 100 % npeaBapuTensHoU onnatel Ycnyr Mcnonuurens (akuyenta
Hacroauwen OdepTel), NUCbMeHHan opma [lorosopa cuntaeTcs cobnogeHHon B cuny nyHkTa 3
craromn 434 [K PO.

1.4. B cny4yae nNpuHATHA U3NOXEHHBIX HUXE YCMOBAW W Onnartsl ycnyr uanveckoe nuyo,
npoussBoasilee akyent Hacroswen Odeptbl, craHosutcs Motpebutenem, a Wcnonwurens w
MoTpeburens cosmecTHo cranoesTcs Croponammu [orosopa.

1.5. Hacroswas Odepra umeeT Lenbio onpeseneHne B3auMHbix npas, of0A3aHHOCTen WU
OTBETCTBeHHOCTU VicnonHuTens u Morpeburens.

1.6. [o akuyenra Hactoswen Ogeptsi McnonHutene yBeAOMNSET O TOM, YTO B COOTBETCTBUK C
LeucCTBYIOLMM 3akoHopaTtenscTeom Poccuwinckon degepauymy ASATENBHOCTE NO  OKA3AHWIO
NCUXONOrUYECKNX YCnyr Ha TeppuTopun PP NUUEHINPOBAHNIO He NOANENMT W OKasbiBaeTcs
npueneYeHHoiMin  cnonHutenem cneynanucramu, vmeownumn Heobxoaumoe obpasosanune.
McnonuvTens Bnpase okasbiBaTh YCNyrv ¢ NpUsneYeHemM TpeTbux nnuy.

1.7. OencteByowas Bepcua Hactoswen Odeprbl ® WHblIE CBEAEMUN pasmelyeHbl Ha cawTe
Wcnonnutens: hitps://tomsk.genom-eko.ru.
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1.8. Ucnonnutens octasnseT 3a cobov npaso BHECTU U3MEHEHNA B ycnosus HacTosuwen OdepTei
w/vnwn oToasath HacToswyro Odepty 8 niobo MOMEHT NO CBOEMY YCMOTPEHUID. B cnyyae sHeceHus
Vcnonsutenem nameHexsun B HacTosLyo OdepTy, Takme NIMEHEHNA BCTYMAIOT B CUny C MOMEHTa
pasmeLyeHns uimeneénHoro Texcra OdgeprTol, ecny MHON CPOK BCTYNMNEHUS U3MEHEHWA B Cuny He
onpeaenéH AoNONHWUTENBHO B TeKcTe nameHeHsHon Odeprbl.
1.9. CT0poHbl npu3HawT, 4To, ecnu kakoe-nnbo w3 nonoxenuin OdepTsl CTaHOBWATCA
HeAEUCTBUTEMBHbIM B TEYEHNEe CPOoKa ero AeNCTBUR BCNEeCTBME M3MEHEHWA 3aKOHOAAaTenbCTBa,
ocransHbie nonoxeHus OdepTsl obs3arensHbl Ans CTOPOH B TeYeHWe cpoka Aencteua OdepTsbi.
1.10. Nepep cosepwexnem akuenta HacToswen OdepTel BHUMATENLHO O3HAKOMLTECH C TEKCTOM
Hacroswen OdpepTsl N NPUNOXEHUNA K HE!.

2. Onpedenenusi u TepMuHbI
2.1. B Hacroswen Odepre U NPUNOKEHUAX K HEW, ecnu KOHTeKCT He Tpebyer uHoro,
HWKENPUBEACHHLIE TEPMUHLI MMEIOT CNeAYIoWmMe 3HAUEHNA:
2.1.1. nybnuunas odeprTa - HacToAWMN AOKYMEHT, npeacrasnsuowmn cobown nybnuunoe
npeanoxenue Mcnonwutens, aapecoBaHHOe HEeOonpegeneHHoMy Kpyry nvy, 3akmouvTe C
Menonnutenem 4Orosop BO3ME3AHOTO OKa3aHua ANCTaHLUMOHHbBIX MCUXONOrM4ECcKMX yenyr (aanee -
Oorosop) (panee - Ycnym) Ha CyWecTBYOWMX YCnosusix, cogepxaumxcsa 8 [Jorosope, wu
onyBnukosaHHbIM B ceTW UHTEepHET no aapecy; hitps:/tomsk.genom-eko.ru.
2.1.2. notpebutens - huavueckoe nmyo, ocywectenswee akyent OdepTsl, W 3akKnoymeLIee C
Wcnonnutenem [orosop Ha ycrnosusix, cogepxawmxcs B Hactosiwen Odepre, ssnsioujeecs
NOMHOCTLIO AeecnocobHbIM, umerowee coDCTBeHHbIA agpec INeKTPOHHOW NOYTLI, NepPCoHanbHbIn
KOMNBIOTEP WM MODUNBHOE YCTPOWCTBO, AOCTYN K KOTOPbIM HaXOAWTCA B €ro pacnopsikeHny Ans
obecneyeHns BOIMOXHOCTU NONYYEHUS YCnyr.
2.1.3. aKuenT - nornHoe u H6e3croBopoyHoe NpuHATUE Hactoswen OdgepTel MNoTpeburenem nytem
ocyulectenexHms [lotpebutenem AeRCTBUA NO BHECEHUWIO NPeABApPUTENLHOW ONNaTthl 3a
okazaHue Ycnyr.
2.3. ycnyrn —AUCTaHYWOHHbIE NCUXONOrMYecKue YCnyru, HaUMEHOB3AHWE W CTOMMOCTb KOTOPbIX
npeacrasnexs! 8 Mpunoxenun Ne 2 k Hacroawen Odepre.
2.4, cneyuanuct — NCUXOnor, UMEeLLU cooTeeTcTyoWee oBpasosanme n okasuisaowmmn Yenyrv
notpeburenaM nyTeMm AUCTaHLIMOHHOM CBA3W C norpeburenem C nomouybio tenedoHa v (KUnm)
nporpammel Skype 1 (nnn) Zoom.
2.5. pOroBOp BO3IME3AHOr0 OKa3aHna ANCTaHUMOHHBIX Ncuxonormyeckux yenyr (Jorosop) - Aorosop
mexay Ucnonuwurenem u Motpeburenem Ha okasanve AWCTAHLUMOHHBIX MCUXOMOTMYECKMAX YCMYT,
KOTOPbIN 3aKno4aeTca nocpeacrsom akuenta MNorpeburenem Hacroswen Odeprel Ha yenosuAx
Horosopa, ykasanhbix B HacToswewn Odepre.
2.6. 3aka3 - otaensHble Bnabl Ycnyr, onnayexHsie NMotpeburenem v ykazaHHbie B YeKe.

Mpunoxexne Ne 1 k My6nuuxoi ohepTe Ha 3aknioveHne 40roBopa BO3Me3AHOro OKasaHnus
AWUCTAHLUMOHHbIX Nncuxonoruyeckux yenyr ¢ 000 «eHom-Tomck»

Jlorosop BO3ME3AHOI0 OKa3aHusi ANCTAaHLUMOHHbIX NCUXONOrMYECKUX yenyr
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OBwecTso C OrpaHWU4EeHHOW OTBETCTBEHHOCTHIO «[eHOM-TOMCK», MMEHyemoe B AanbHenwem
«McnonuuTens», B nuue Jgupektopa YcbiHUHA dejopa AHATONbeBMMA, [AEACTBYKLWEro Ha
OCHOBaHMKM YCTaBa, 3aKNuuT HacToswmi [loroBop BO3ME3AHOr0 OKA3aHWA AUCTEHLMOHHBIX
ncMxonorudeckux yenyr (ganee - [Jorosop) ¢ nobsiM PUIMHECKM NULIOM, KOTOPOE OCYLLECTBUAT
akuenT aaxHon OpepTsl, UMeHyeMsIM B JanbHenwem «oTpebutens», Ha cneayiowmx yenosusax:
1. NMpedmem Loz2oeopa

1.1. Ucnonuutens ob6asyetcs okasark Motpebutento Yanyru us uucna, ykasaHHbix 8 MNpunoxeHum
Ne 2 k MyBnuyHoW odbepre Ha 3akn4EHNEe AOroBOPa BOIME3AHOMO OKa3aHWA AWCTaHLUMOHHBIX
ncuxonorndecknx yonyr ¢ Q00 «MeHom-Tomck», B oBreme, COOTBETCTBYIOWEM NPOU3BEAEHHON
MNotpebutenem onnate Ycnyr, a Notpeburens 0GR3yeTca onnatMTe U NPUHATE YCnyru.
1.2. HaumeHoBaHue, CTOUMOCTb N UHLIE XapakTEPUCTUKN NpeaoCTaBnsemsix MicnonHurenem Ycnyr
ykasausl B Mpunoxexun Ne 2 k MybnuyHon oepTe Ha 3IaknyeHue [0rosopa BO3IME3[HOro
OKa33HUA JWUCTaHLUMOHHBIX nouxonormyeckux yenyr ¢ OO0 «leHoMm-Tomck» W BeiBupalotes
MoTpebuTtenem CamoCcTORTENBEHO, ONNayeHHbIe U BbibpaHHbie NoTpebutenem Ycnym ykaseisaloTcs
B yexe.
1.3. MoTtpebuTene NPoOM3BOAUT oNNary B NOPSAKE, NPEAYCMOTPEHHOM HACTOsALWWMM [oroBopom, u
nonydyaeT Ycnym B COOTBETCTBAM C yCnoBuamM HacTosawero [Jorosopa.

2. Cmoumocms Ycnye no fJozosopy u nopadok ux oniamsi
21. CroumocTs Yenyr ycranaBnueaerca B pybnsax Poccunckon Genepaunn.
2.2. Croumocte Ycnyr, oka3siBaembix Wcnonuutenem, onpeaensetcs B8 COOTBETCTBMW C
MpenckypaHToMm LeH VcnonHuuTens, AeNCTBYIOWMM Ha MOMEHT OKa3aHua YCnyr, U ykassiBaeTca B
MpunoxeHun Ne 2 k lMyBbnuuHoW odepTe Ha 3akNOYeHUEe A0roBopa BO3ME3AHOr0 OKalaHus
AVCTAHUMOHHBIX NCUXONOrMY4ECKNX YCnyr,
2.3. Onnata Ycnyr no Hactosiwemy [orosopy ocywecrsnaerca 8 suae 100 % (cronpoueHTHOI)
npeacnnatel, Morpedburens onnaynsaer CToMMOCTL BoibparHoro suaa Yenyr,
2.4 lMoTtpeburtens nposoguTt onnary Ycnyr AcnonHurens 8 De3Hanu4Hoin QOpMe, B TOM Yucne C
ucnonb3oBanHuem BaHKOBCKMX KapT. [1ns onnatel Ycnyr McnonHutens HanpaenseT MNoTtpebutenio
CYeT UNK COOTBETCTBYIOLLYIO CChINKY Ha ONNarty 04HUM U3 Cneg yowmx cnocobos (No cornacosaHuio
B [MoTpebutenem);
- Ha aapec aneKTpoHHOW nouTkl MNoTpeburens,
- cmc-coobuyennem Ha Tenedod Motpebutens,
- coobuiennem B nporpamme Skype.
2.4.1. MNo dakry onnartsl Ycnyr MNotpeburens nony4aeT 4eKk Ha yKas3aHHbIA UM afpec aNeKTPOHHO!
MOYTHI.
25 B cnyuyae HEBO3MOXHOCTU WCNONHEHMA Ycnyr, BO3HUKIWEA no BuHe [loTtpebutens, Ycnyrn
nognexar onnare B NONHOM obteme.
2.6. B cnyyae, KOoraa HeBO3MOXHOCTb UCNONMHEHWS BO3HUKNE NO 0BCTOSTENLCTBAM, 33 KOTOPbIE HU
OAH3 13 CTOPOH He oTeeyaeT, MNoTpebutens BoamewaeT McnonHuTenio MakTUYeCckn NoOHECEHHLIe
M pacxofbl.
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2.7. Notpebutens BnpaBe 0TKa3aTbCa OT UCNONHEHUA HACTOAWeEro [lorosopa npv ycnosuy onnatbl
McnonuuTenio QakTnYecky NOHECEHHBLIX MM PacxoA08.
2.8 B yka3saHHbiX B nyHKkTax 26 w 2.7 Hacroswero [loroBopa Cnydyasx AEeHexHble cpejcrsa
BO3BPALLAIOTCA 32 BLMETOM (DaKTUYECKMX NOHECEHHBIX McnonHuTenem pacxoloB Ha BaHkosckue
pexsn3nTbl, C KOTOpLIX Bbina npoussegeHa onnara. pu atom oTkas Morpeburens ot [Jorosopa
AonxkeH ObiTe 0POpPMNEH B NUCbMEHHOK OPME C YKA3aHUEM KOHTAKTHOW UHpopMaLMKA ANA CBASK,
BKNloYas daMnnuio, UMs, OTYECTBO (MPY HanNMYWW), aapec MecTa XMTENbCTBa, PeKBU3UTLI ANS
BO3BpaTa AeHexHblx cpeacTB. CKaHWPOBAHHYIO KONWK NOANWCAHHOrO 3asBNEHWs Ha BO3Bpar
AeHEeXHbIX CpeacTe [MNoTpebuTens MOXET HanpasuTh NO aApecy ANEKTPOHHOA noyTbl icnonuuTtens
e-mail: reg.tomsk@genom-eko.ru. [leHexHbie CpeaCcTBa BO3IBPALULAIOTCA Ha DaHKOBCKIE PEKBM3NTDI,
C KoTopeix Obina npou3seaena onnara.
2.9. B cnyyae HeokasaHusa Ycnyr no Hacrosuwemy [orosopy no suHe Wicnonnutens Motpeburens
MMeeT NPaBO Ha BO3BPAT pPaHee BHECEHHLIX fEeHEXHbIX cpeacTe no [orosopy 8 pasmepe 100 %
BHECeHHOW npeasapuTensHON onnaThl UNK Ha NepPeHOC AaThl OKa3aHWA Yenyru (no cornacoeaHuio
c Motpeburenem).

3. Mopsdok okaszanus u npuHamusa Ycnye no fozosopy
3.1. UcnonwuTtens okaseiBaeTt MoTpeburenio Ycnyrm AMCTaHUMOHHO nocpeacTsam tenedoHa u
() nporpammbl Skype nnn Zoom.
3.2 Ycnyrm npepocraBnsotcs [lotpebutenio nocne 100% npensaputensHoOW onnatkl
COOTBETCTBYIOWEN BLIOPAHHOW YCnyru NyTEM 3anMC Ha COOTBETCTBYIOWYIO AATY U (Mnu) cpasy
nocre NOATBEPXAEHUA (PakTa onnaTel (NPU HaNUYUU TaKoW BO3MOXHOCTU ¥ MICnonHuTens C yyeTom
Harpysku Cneuuanucros), 3anuce NpoBoAUTCA NO TenedoHy agMuHucTpaTopa 8 (3822) 907-327 n
() nytem 3anonteHns Gopmsl 0BpaTHOW CBA3M Ha canTe McnonHuTens.

O BO3MOXHOCTK CBA3ATLCA CO CneumanicToM McnonHuTens cpaay nocne NOATBEPXKAEHNA
thakta onnarel NMotpeburtenio coobuiaerca no TenedoHy.

B HasnavyenHoe spemn [oTpebntens ces3biBaeTcs C MicnonHuTenem no tenedoHy u (unw)
nocpeacTeam Skype unu Zoom (Homep TenedoHa Unu faHHbie yueTHOW 3anucn Skype unu Zoom
ANS CBA3M CO cneumanuctom UcnonHutens MNotpebutens nonyyaeTt Ha 3NeKTPOHHYIO NOYTY W (Unu)
B coobulexunu B Skype unu Zoom).

3.3. MNpw ocywiecranesrm aanucu no TenedoHy U (Mnu) nyTem sanonHeHus MopMbl 06paTHOW CBA3K
Ha cante MWcnonnwtens [loTpebutens coofliaer CBOM AOCTOBEPHLIE KOHTAKTHLIE AaHHLIE:
Damunna, nvs, 0THECTBO, HOMEP TenedoHa, BO3pacT, aapPec ANEKTPOHHOW NOYTLI ANA AanbHenWwen
cBA3n ¢ McnonHureneMm U Hanpaenexws cHeva v (MNW) CCbINOK Ha Onnarty, PeKBn3nTbl YYeTHOW
3anncy (uMms nonb3osartens) 8 Skype unu Zoom.

3.4 Yecnymwm okassiBaioTtcs [Motpebutenio B 06beme, COOTBETCTBYIOLIEM NPOU3BEAEHHOW Cymme
onnatel Ycnymm nytem cesan Cneupanucra Mcnonnutens c Motpeburenem no tenedoHy U (unm)
no cpejcTBam nporpaMmbl Skype unu Zoom.

3.5. MNpw ono3gauuu MNoTpebuTtens: Ko BpeMeHW OKa3aHus AUCTaHLMOHHOW NCUXONOrU4YecKon YCnyru
BPEMA OKa3aHus Takon YCnyru CokpalaeTes Ha BpeMs onosgarus Motpeburens.
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Mpu onosaanvm MoTpebutens kO BpeMeHM OKas3aHWsa AWCTaHUMOHHOW NCAXONOTUYECKOW YCnyrn
okasaHue Ycnyr moxet GbiTb NnepeHeceHo Ha APYryIo 4aTy NyTem NpeaBapuTENLHOro Cornacosanna
c Vicnonnutenem no tenedony 8 (3822) 907-327 Toneko B Cny4ae yeeaoMneHns o HeobxognmocTu
nepeHoca B coorseTcTemm ¢ n.4.2.6 n 4 2.7 Hacroswero [orosopa.
B cnyvae onosganusa MNotpebutenn Gonee, yem Ha 20 muHyT, ecnm npy 3tom MoTpeburens He
yBeaomun 0 HeoOXoAMMOCTH NepeHoca YCnyri v onosgaqig 8 nopsjake n.4.2.6 —4.2.7 HacToswero
Horosopa, Ycnym nognexar onnare B nofHoM o6beme, Tak Kak HEBO3MOXXHOCTL UCNONHEHN] Yenyr
CuYMTEeTCH BO3HMKLLEN no BuHe MoTpebuTens.
36. Ycnyrv CuUMTaOTCR OKa3awHsiMu Mcnonwutenem Hagnexawmm obpasom 1 NPUHSTHIMK
MoTtpeburenem, ecnu 8 Teyexne 1 (oaHoro) pabovero Axs CO AHNA okasanus Yenyr UcnonHutens He
nonyuun ot Norpeéurens MOTUBUPOBAHHBLIX MMCEMEHHBIX BO3PANEHUA (NPETEH3WUIA).

4. Npaea, o6a3aHHOCMU U OMeemMcMeeHHOCMbL CMopoH fjozoeopa
4.1. Ncnonuwrens obs3ax:
4.1.1. OpranmsosaTts v obecneunTts Hagnexalyee oxkasaHue lNotpeburento Ycnyr 8 COOTBETCTBUM C
NyHKTamn Kacroawero [Jorosopa v NPUnoXeHUn K Hemy.
4.1.2. Opranuzoeate K obecneyuts okasauue [lotpebuteno Yenyr C  WUCNOMbL3IOBAHUEM
COBPEMEHHbIX MCUXONOTUYECKNX METOANK.
413. Ocxaseisate Ycnyrin cOrnacHo yrsepwaeHHomy rpacduky paboter U no Bpemesu,
cornacoBaHHoM ¢ NoTpeburenem.
4.1.4. CoxpansTe koHmaeHynansHocTe nHpopmaymm o daxkre obpawenns [lMotpeburtens,
nepcoHanbHbix Aantbix Morpebutens n uHbIX CBEAEHWAX, KOTOpble MOryT ObiThb NMONy4YeHbl OT
MotpebuTens B xoae okaszaHus Yonyr.
4.1.5, OBecneunts Motpeburena mupopmauymen, sknovaouwen B cebs ceeaeHns O CTOMMOCTH
Ycnyr, ycnosusx ux NnpegocTasneHns, NPoAOoMKMTeNnbHOCTM Okasanus Ycnyr, pexwume pabortsl, a
TalKe cBeeHnsX 0 KBanupukaynin CneymanncTos, okassisaowmx Ycnym.
4.2. Norpeburene o6a3yeTcs:
4.2.1. Ans nony4erus Ycnyr coobwuts KicnonHurenio sce Heobxogumele 40CTOBEPHbIE CBEABHNA
0 cebe, cBOUX HEODXOAUMBIX ANA CBRA3WN C HAM KOHTAKTHBIX A8HHBIX.
422 K HasHaueHHoMy McnonHutenem BpemeHun obecneuuTs Hanuuue ycTonuvmsora MHTepHer-
coeuHeHuUa U (UnKn) TenedoNHOro coeauHeHnsi, paboTocnocoBHOCT nNporpammel Skype 1 (Urnn)
Zoom v (unu) Tenedoxa.
4.2 3. OnnayuBaTte Ycnym B nopajake, npeaycmoTpeHHom Pasgenom 2 Hactoswero [loroeopa.
4.2.4. MNpwu nonyyexnn Yenyr:
- cobniogars o6LWENPUHATLIE HOPMbI NOBEASHUS, B YBCTHOCTH, HE UCNONE30BAaTE HEHOPMAaTUBHYIO
nexcuky, He ynoTpebnaTe B obLeHWn BbipaxeHus, KOTopbie MoryT ockopbute Cneunanucra, we
NOCsIraTh Ha ero YecTe U JOCTOUHCTBO,
- He aonyckaTte rpyboro, HeyBanmTenbHOro, arpeccuBHOrO NOBELEHUA BO BpemA OKasaHua Yenyr,
- HE NOABNATLCA NPU OKa3daHwu Yenyr ¢ NPU3Hakamu/es COCTORHWN ANKOroMsHOro, HAPKOTUHECKOro
WINK NHOTO ONbAHEHNR,
-NPEAOCTaABNATL TONLKO AOCTOBEPHbLIE M NPABANBbLIE CBEAEHWA 0 CeBe U CBONX KOHTaKTHBIX AAHHbIX.
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4.2.5. B pamkax okasaHma YCnyr BbinONHATE pekomeraauuv Cneyunanucra, a Tawke BbiNONHATL
HeoGxoaumbie Ana okaszanna Ycnyrv sapasma Cneuwanucra, ecnv Takoebie SyayT AaHbl.

426. O nepeHoce wnMM OTMEHE BPEMEHW OKasaHWs AMCTaHUMOHHBIX NCUXONOTUYecKknx Ycnyr
cooBbwnTL VICNONHUTENIO HE No3aHee, YeM 3a 1 (CYTKIK) 40 Ha3HaYeHHOro BpemMeHn okasaHma Yonyr.
4.2.7. CBoespemeHHO npeaynpexaarts VICNoNnHUTENs 0 BO3MOXHOM ONo3aanuy (He nosgHee, 4em
33 O/INH AEHb [0 Ha3HaYEHHOro BpeMeHu oKkasaHua Yenyr y Mcnonnutens).

4.3. icnonHutens Bripase:

4.3 1. CamocroaTenbHO onpeaenats hopmsl 1 METO/lbl OKA3aHUS, 3 TAIOKE KOHKPETHbIe YCNOBUS
Hacroswen OdepTsl.

4.3.2. CamoCcTosTeNnLHO ONpPeAensiTe COCTaB CNeynanucToB, OKaseiBaOWMX yCnyru.

4.3.3. NpuenexaTts K OKA3aHWIO YCNyr TPeTbnX Nuy.

4.3.4. OxasbiBare YCNyru TONeKO nMocne nonyyeHus McnonHurenem noATBEpPMASHUS BHECEHUS
MoTpebutenem npeaonnatel (akuenta HacToauwen OdepTsl).

4.35. Monyyate or [lorpeburens wungopMaLmio, HEOBXOAUMYIO ANS WUCNONMHEHWA CBOMX
obasarenbcTs no HacToswen Odepre.

4.3.6. Nonyyate ot MNoTpeburtens onnary 3a okasanue Ycnyr no Hactoswemy [orosopy.

43.7. B cnyvae nesoamoxHocTM Mcrnonuutens okasate Ycnyry B HasHaveHHbld Cpok (no
yBauTenbHbIM npudnHam-6onesns Cneywnanucra v 1.4.) Wcnonnurens ofsasan npeaynpeavTb
Motpebutens 3a 1 (oauWH) AEHb A0 3aNBNEHHOW AaTbl U NEPEHECTW npeaocrasnenne Ycnyr Ha
apyroe Bpema nwvbo npeanoXutb Beibpate aApyroro Cneuvanucra, nEpeHoc p[Aatel W
BpeMeHu DCYLWEeCTBNASTCH Ha Bnvmkaniuvi CpoK No cornacosaduio ¢ Motpebutenem.

4.3.8. NpekpatuTs okasanue yYcnyr Notpebutento B cnyvae:

- HeyBaxuUTeNnLHOro, rpyboro obujeHus/nosenexus MNMorpedurena co cneynanucrom icnonHurens,
- COKPbITUS hakTa COCTOSHUA Ha yYeTe B NCUXOHEeBPONOrMYecKoM aucnaKcepe,

- nosenexus MNotpeburens AnNA OKa3aHWA YCnyr B COCTOSHUU ankOronbHOro, HapKOTUYECKOro Unu
WMHOMO TOKCHUUYECKOTO ONbAHEHWUA.

4.4, Norpeburens Bnpaee:

4.4.1. Monyyate or McnonHwrens okasaHne ycnyr 8 obbeme M KonuyecTsax, COOTBETCTBYIOWMX
ycnosusm [lorosopa.

4.4.2. Obpaw@arbes K cnonHiTento no BCEM BONPOCAM, CBR3aHHbLIM C oKasaHvem Ycnyr.

5. Cpoku oka3anus Ycnyau no [Jo2osopy

5.1. Ycnyrn okasbiBaotcs MNMoTpebutento nyTem 3anucu Ha onpefeneHHyio agarty no tenedoHy 8
(3822) 907-327 wnu nyTem 3anonHeHus opmel 0BpaTHOM CBI3M HA canTe McnonHuTens.

O Bpemesu U aaTte okasaHua Ycnyr, koHkpeTHOM Cneuunanucre, okassiBalowem Yenyry,
Menonnutens Takoke uHpopmupyer MNotpeburens no tenedoHy, ykasanHHomy lMNorpeburenem.

Yenyru moryT Obite Taloke oxasansi Cneuuwanuctamu Mcnonwurens cpasy nocne
noaTeepaeHus daxkta onnatbl (TONLKO NPY HanNW4YWMKM TEKOWM BO3MOXHOCTW y Wcnonuwtens ¢
y4erom Harpyskvn Cneynanncros).
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MpoaomMKUTENbHOCTL OKA3aHUA KOHKPETHOW Ycnyrn onpeaenseTtcs B Mpunoxennn Ne 2 k
My6nuuwoin odepre Ha 3akmONeHWe AOroBopa BO3ME3AHOMO OKalaHuus AWCTAHLMOHHbLIX
NCAXONOTMYECKNX YCNYTr 1 YBENUHEHWIO HE NOANEXMNT.

6. 3asepeHus u 2apanmuu CmopoH Jozosopa

6.1. NoTpebuTent 3asepseT MCNONHUTENs U rapaHTUpyerT, YTo:
6.1.1. NoTtpeburtens MeeT 3aKOHHbIE NPasa BCTynaTk B AOFOBOPHLIE OTHOLLEHUS C VicnonHuTenem,
6.1.2. Notpeburens gocTur sospacra 18 ner;
6.1.3. MoTpeburenb NOHUMAaET OTCYTCTBUE NOATBEPKAEHHOW rapaHThih ahderTnaHocT Yenyr,
6.1.4. MNotpebutens HE COCTOMT Ha y4yeTe y NCUXnaTpa, NCUXOTEPaneBTa, He NPOXOAWUT Kypc
ncMxortepanii, He CTpagaeT MNCMXONorM4ecKUMU/MCUXNYECKMMN PacCTPONCTBaAMKM, 3aTAXHBEIMU
AEnpeccusmMu,
6.1.5. Morpebutens npuHvmaeT ycnosusa HacTtosiwero [orosopa A06posonbHO, NPX 3ITOM
NOMHOCTBIO O3HAKOMUINCK C ycnosusimu [JoroBopa; NoHMMaeT npeameTt [orosopa u puanyeckme
NOCNEACTBUA, KOTOPLIE MOrYT BO3HUKHYTE B pamkax ucnonkenus [Jorosopa,
6.1.6. MNotpebutens nowumaeTr, 4yto akuent lMyGnuunon odeptel OO0 «leHOM-TOMCK» Ha
33KMOYEHUe L[OrOBOPa BO3ME3AHOMO OKA3aHUS AUCTAHLMOHHEIX NCUXONOTUYECKMX yCnyr
pasHoCKNEH 3aknioyeHuio [loroeopa Ha yCnosusx, U3NoXeHHbIX B [lorosope;
6.1.7. MNoTpebutent 03HaKOMNEH CO cneaylowen nHgpopmaumen od Ucnonuurene:

* HaumeHoBaHune Wcnonuutens,

*  MECTO HaxowaeHus (aapec) VicnonHmrtens u pexume pabotel UcnonHuTens,

e CBEAGHMA O [rOCYAapCTBEHHOW perucTpaumm  MCnONHUTENS W HaAWMEHOBAHUK

3aperucTpupoBaBLLero ero opraHa,
e CBEAEHWA O BUAAX AEATENHHOCTHW Mcnonuutens, HOMEpe NUUEHaMM W (UNnK), Cpokax
AENCTBMA NUUEH3WN, 00 opraHe, BbiiaBLIEM NULIEH3VIO,

e 00 oka3sbiBaembix McnonHuTenem ycnyrax,

e LeHbl Ha Yenyru B pyBnax u ycnoeua npuobpeTtenus Yenyr,

e nHMOPMaLIMA O KOHKPETHOM Nnnue, koTtopoe ByaeT okasbisarts Yenyry,

¢  WHDOPMaUWS O CPOKax, ANUTENBHOCTK, NOPRLKE OKaszaHua Ycnyr.
6.1.8. MoTpebutens nogTeepXAaeT, YTO 8Ce ycnosus [lorosopa emy noHATHE!I 683 0orosopok 1 B
nonHom obeeme.
6.1.9. lNotpebutens noaTEEpPXhaeT, YTO @My pa3bLACHEHO Ppe3ynbTaroM YCnyr B pamkax
HacTosulero [lorosopa ByAyT ABNATLCH AercTaus MCnonHMTeNA NO NPOBEASHWUIO NCUXONOrMYSCKUX
KOHCYNbTaUWA, TPEHWHrOB, KypcoBs cornacHo swibopy Motpebutens, B npegenax NpovIseAeHHOW
MNoTpebutenem onnatel.

7. KonpudenyuansHocme u 3awjuma uHgopmauuu

7.1. Mcnonuutenes obecneunsaeT KOHPUAEHLMaNbHOCTh NEpCoHaneHblX AaHHbix Motpebutens u

WUHOW MHOPMaUMKM, NonyyeHHOR ot MoTpebutens, 3a UCKMOYEHUEM CrY4aen, NPeayCMOTPEHHBIX
ASUCTBYIOLMM 3akoHoaaTenscTeom PO.
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7.2. Wcnonuutens WCNONb3yeT nNUYHYIO WMHGpOPMaUMIO TONLKO ANA  BbINONHEHUA CBOMX
obssarenbcTe nepea Notpeburenem.
7.3. Ycnosuem oOpaboTtkn nepcoHanbHbiX AaHHbIX ABNFKOTCA NONOXEHMA NnN.5 4.1 cratbm 6
degepanbHoro 3akoHa ot 27.07.2006 N 152-©3 "O nepcoHanbhbix AadHbix". Cornawasce C
ycnosusmu HacToswero florosopa, MoTpebutens gaer cornacue ka o6paborky Vcnonwvrenem ero
NepcoHaneHbiX AaHHbiX, Npu 3Tom [loTpebwutens nNOHUMAEET WM COMMallaeTcs C Tem, 4To
nepcoHansHblie Aaxkbie ByayT nepemelaTsCs N0 He3alMLLeHHbIM KaHanam CBR3M WU MOryT Crath
AOCTYNHBIMW ANA TPETHUX NL.
7.4. He cuutaeTcs Hapywenuem obasaTensCTs pasrnawieHne uHgopmauuy B COOTBETCTBUM C
0BOCHOBAHHBIMU WU NPUMEHUMBIMK TPEDOBaAHUAMK 3aKOHA.
8. ®opc-maxop
8.1. CTopOHLI OCBOBOMAATCA OT OTBETCTBEHHOCTM 3a NONMHOE WNW YaCTMYHOE HEeWCnonHeHue
obnsarenecTe NO Hacroswemy [Jorosopy B cnyyae, €Cnn HenwcnonHexwne obR3laTensCTe ABUNOCH
CNEeACTBMEM ASNCTBMIA HENPEOAONUMON CUMbl, 8 UMEHHO. NOXAapa, HaBOAHEHNA, 3eMNETPACEHWUS,
3abacrosku, BOWHLI, AEWCTBUA OPraHOB roCyAapCTBEHHON BNacTv MNW APYrMX He3aBMCALWMX OT
Cropon obcrostenscrs.
8.2. CtopoHa, KoTopas He MOXET BuinonkuTe obsaarenscrsa no HacrosAwemy [lorosopy, LoMKHa
CBOEBpPEeMEHHO, HO HE no3aHee 7 (Cemin) KanexjapHbiX AHEW nocne HacTynnesus obcroaTenscrs
HENPeoaonMMON CWnbl, MWUCBMEHHO W3BECTMTL Apyrylw CTOpoOHYy, C npegocTasneHnem
0060CHOBbLIBAIOWMX AOKYMEHTOB, BbiAaHHbIX KOMNETEHTHLIMU OpraHamu.
9. lNopsdok paspewieHus cNOPoe U OMaemeMmeeHHOCME CMOPOH
9.1. Bce cnopbl U pasHornacus, BO3HMKaKOWME B pamkax Hactosuwero [lorosopa, paspelwatrcs
CTOPOHAMU NYTEeM NepPeroBopos, 3 B CNyyae He JOCTMKEHUS COrnacusi NyTem neperoBopos — B
nopsiake, YCTaHOBNEHHOM HacToswmwM [JOrosOpoM W AEUCTBYIOWMM 3aKOHOAATeNnbCTBOM
Poccuickon ®egepaumu.
9.2. CTOpPOHbI YCTaHABNMUBAKOT NPeABapUTENbHbLIA NPETEHIUOHHLIA NOPAAOK paspelleHa Cnopos,
BO3HUKAOWKX U3 HacToswero [orosopa.
9.3. 3a HeucnonHeHne unn HeHagnexawee ucrnonsenue obasarensCTs No HacToswemy [Jorosopy
CTOPOHbI  HECYT  OTBETCTBEHHOCT B  Nnopsagke, NPEeAYCMOTPEHHOM 4 EACTBYIOWMM
3akoHoaarenscrsom PP,
94 WcnonHuTens HE HECeT OTBETCTBEHHOCTM 3@ [JOCTOBEPHOCTb MNPEeAOCTaBnNeHHbIX
lMNoTpebutenem ceseaeHun N T.4.
10. Ceedenusn o6 Hcnonnumene

Monnoe pupmeHHOE Obujectso ¢ OrpaHuM4eHHOW OTBETCTBEHHOCTLIO «[@HOoM-
HanwMeHoBaHue Tomck»

CokpaweHHoe HaumerHosaHne | OO0 «eHom-Tomck»

OCHOBHOW rocyaapcTBeHHbIA 1167031072889
perucrpaLnoHHbIR HOMEp

Oara npuceoenna ONPH «24» oxktabpa 2016 1.

MexpanoHHas nHcnekymns deagepansHoin HanoroBon crnywbGsi

ORTER PRIUCTRALIM Ne7 no Tomckon obnacru
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[NavHbie O nNUUEeH3un Ha
OCYLIECTBIIEHUE MEOULIMHCKOW
AERTENLHOCTH

Nuuensna Ha oCyLIeCTBNEeRNe MEaWUWHCKOA AEeATensHOCTM
Ne N1O-70-01-002515 ot 04.04.2019, sbigasa Komuretom no
nuueHsupoeaunio Tomckon obnacru

PekBuauThl cenaerennCcTsa 0
rocyfapcrTBeHHon

Cepun 70 Ne 001839730

Appec (MeCTO HaxOXAeHUR)

634063, Poccus, Tomckan obn., r. Tomck, yn. Msana YepHbix,
4.94

UHH / KN

7017412118 /701701001

PacuyeTHbIN cueTt B OUNUAN
"HOBOCUBUPCKUNN" AO
"ANbDA-BAHK"

Ne 40702 810 7230 1000 1017x/c 30101810600000000774,
OrPH 1167031072889, UHH 7017412118,
BUK 045004774

Apapec cauta B ceTu ViHTepHer

hitps /omsk, genam-ako ru

TenedoHbl Aans CBRA3UW C e
O StIBrIass 8 (38221 907-327
Oupexrop Ycoiine @egop AHatonsesny

11. 3axnoyumensHbIe NOJIONeHUR

11.1. [loroeop BCTynaeT B Cuny ¢ MOMEHTa BHeceHus [oTpebutenem npesBapuTensHON onNnaTsl

Yenyr UcnonuuTens — akyenta Odeprol.

11.2. Oorosop He Tpebyer cKkpenneHws neyatamn wunm noanucanns [MMotpeburenem u
Ucnonuutenem, CoXpaHsais npu 3TOM NOMKYIO OPUANMECKYIO CUNY.

11.3. Bo BCEM OCTanbHOM, 4TO HE nNpPeaAycMOTPeHO Hacrosawmm J[Joropopom, CTopoHs!
PYKOBOACTBYIOTCH AEUCTBYIOLLAM 38KOHOAaTENbLCTBOM PoCCHACKOn Deaepaynn.

WUcnonuutens:

Aupexrop OO0 «MeHOM-Tomck»

4 7
v/
_—"Zﬁé YebiHuH Degop AHaTonbesuy
Y

MpunoxeHue N2 2 k MyBnuyHoM 0PepThl HA 3aKNIYEHUE AOroBoPa BOIMEIAHONO OKA3aHUS
ANCTaHUMOHHbIX neuxonormdecknx yenyr ¢ Q00 «eHoM-Tomck»

ropoa Tomck

1. CtovmocTb gncranuymorHbix ncuxonoryecknx Yenyr 8 OO0 «eHom-ToMCK» COCTaBNAET:

HanmeHoBanue Ycnyrun MpoaomxurensHocT | Lena, py6.
B MUHYTax (6e3 nanora
HAOC)*
OuncranuroHHan nepsnyHasn KOHCyNbTayva ncmMxonora a0 30 500
[WCTaHuUMOHHas NOBTOPHAA KOHCYNbTaUWs ncuxonora go 30 500

* Yenyau we obnazatomca HOC va ochoeanuu n.1, n.5 cm. 145 HK P@®
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Tomeckn nuet 1

2. Onnara 3a Yenymm WcnonHurens npoussoautes Ha yenosuax 100% npeasapurensHon onnatsl 8
BeanannyHon dopme B NopRake, ykasaHHom B Paagene 2 Hactoswero [lorosopa.

~ /YcbiHue ®epop AHaTonbesuu/




